Name:  Roopa.N
Email:  rnroopa88@gmail.com
Mobile: 6364031437
Skype : Roopa N

Linkedin : https://www.linkedin.com/in/roopa-n-118681183/
PROFESSIONAL  SUMMARY :
· 8 years 2 months of experience in Software Testing, Test Automation, Test Methodology, and Testing Process.

· Expertise in automation Testing with using Selenium WebDriver with Java.

· Designed and implemented different automation Testing frameworks  like Page Object Model, Keyword Driven framework, Data Driven framework, and Hybrid framework.

· Experience on build Management tools like Maven and continuous Integration tool Jenkins.

· Exposure of working in all SDLC phases i.e. Requirement analysis, Design, Development, and Testing.

· Proficient in different Testing methodologies such as Agile and Waterfall.

· Well versed in analysis of requirements, requirement gathering and impact analysis.

· Having strong knowledge of Testing Life Cycle & Defect Life Cycle process.

· Experience in Testing of web-based, desktop, and mobile application.

· Experience to Black Box testing including Functional testing, Regression testing, Integration testing & System testing.

· Exposure to Test Strategy and Test Plan, writing, reviewing and executing test scenarios and test cases.

·  Exposure to root cause analysis of defects and failed test scripts and Incident  management using Remedy ticketing tool.

· Good Analytical, Communication, people skills, and an excellent collaborator.
· Basic hands on in using REST API for web services testing.
TECHNICAL SKILLS:
	Testing skills 
	Black Box, Automation Testing, Performance, Test Management,Rest API Automation and Database testing.

	Tools
	Selenium WebDriver, Jmeter, SVN and Git,TFS.

	Frameworks
	TestNG, Page object model, Keyword driver, Data-driven, and Hybrid framework.

	Programming Language
	Java.

	Development Model
	Agile and Waterfall.

	Platforms 
	Windows and Linux.


CERTIFICATIONS:
· ITIL V3
· JAVA
· INTEL THREADING CHAMPION
PROFFESSIONAL EXPERIENCE :

Ifocus Systec India Private Limited                             June 2018- Present

Robert Bosch Engineering & Business Solutions LTD      Sep 2017-March 2018

Member Technical Staff

Acusis Software India PvtLtd,Bangalore.                       Jan 2015-June 2017           

SQA

Infotrack Telematics Pvt Ltd                                       Sep 2013-Jan 2015

Testing Engineer

IBM India Pvt Ltd                                                      Nov 2010-Sep 2013

System Engineer

PROJECTS HANDLED:
Philips Innovation Campus:
Projects handled: Manual Testing of the productsof Sleep and Respiratory care Devices for the applications EncorePro and EncoreBasic.Involved in the end-to-end testing of Respironics devices such as CPAP,AUTO-CPAP and Dream-station travel devices and their integration with the application. 
· Worked under Agile methodology.Involved in feature and formal testing of the Sprint.

· System Testing of the Application with the Database and verifying the Application and device integration.

· Performed smoke, functional, Ad hoc and regression testing.
· Written Test Scripts and prepared RTM

· Involved in debugging and maintaining the Test Scripts.

· Detecting bug and tracking the defects.

· Responsible for writing the test cases.

· Preparation of test reports and Test Summary Report.

Robert Bosch Engineering & Business Solutions India
Project Title          
:INST
Technology used    
:.NET,Apache,SQL.
Client                   
:RBEI
Team size             
:9
Was part of the INST project and worked as a manual test engineer. Performed regression test and performance testing of the workflows related to the project. 
     INST focuses on a web based application that will be created as per the customer requirements and the workflows will be generated based on that. 
 Used the testing tool INUBIT for the execution and was involved in the regression testing of the versions 7.1.0, 7.2.0 and 7.3.0. 
Roles & Responsibilities:
Performed regression tests for various versions of the INUBIT tool.
· Was involved in testing the nightly builds for regression.
· Execution of test cases from testlink.
· Created workflows using INUBIT as per the requirements.
· Performed smoke testing,functional and integration testing of the various modules of the INUBIT workbench.
· Responsible for Daily and Weekly Status report.
· Bug Reporting using Mantis.
Project at Acusis:
Project Title       :Etranscribe4.0
Technology used:Windows,.NET,Apache,SQL.
Client 
:Acusis
Team size 
:9
Worked on the Medical Transcription software Acusuite for the end-to end testing of the Application which manages the transcription workflow.Was responsible for automation of few of the modules of the transcription platform,Etranscribe.
Roles & Responsibilities:
· Manual Testing of WordScript,DVR manager for Etranscribe.
· Testing the DB for Data insertion and the workflow of the System by executing the respective SQL Queries.
· Involved in the preparation of Automation Framework under the supervision of senior QA members.
· Responsible for Identifying Test Cases For Automation and converting Manual Test Cases to Automation Test Cases.
Projects at Infotrack:
Project Title


:Taxi Dispatch System, Fleet Management Solutions.
Technology used

:.NET,Apache,SQL.
Hardware


: Windows,Verifone VX ,MDT, Meter.
Client



:TDS,Spot City Taxis Bangalore, Taxio-Kerala, Mega Cabs-Bangalore.FMS: GATI couriers.
:Navigation & Mapping Application on ANDRIOD for the client ZENRIN DATACOMM LTD
Team size


:4
Taxi Dispatch system Application is used to Allocate bookings to the right driver at the right time with intelligent Auto Dispatch. It makes use of GPS & GSM for communication.Info-Dispatch is a fleet management software that makes use of GPS technology, for Radio Taxi Services.With GPS fleet tracking, you can have a more complete picture of what happens in the field, from the time of departure to the time of delivery. FMS systems combine mobile hardware devices, cellular data communications, GPS tracking and internet-based services to create integrated systems for the remote management of mobile vehicles, mobile workers and other high-value assets.
Roles & Responsibilities:
· System Testing of the Application with the Database and verifying the Application and device integration.
· Performed smoke, functional, Ad hoc and regression testing.
· Written Test Scripts and prepared RTM
· Involved in debugging and maintaining the Test Scripts.
· Detecting bug and tracking the defects.
· Responsible for writing the test cases.
· Preparation of test reports and Test Summary Report.
· Worked on Testing the Navigation App ITS-NAV on Mobile for the client ZenrinDatacomm Ltd.
Project at IBM:
Project Title

: Kaiser Permanente
Client                        : Kaiser Permanente
Technology Used         : Citrix, Microsoft, .NET , Oracle9i.
Team Size                 : 14 members
Kaiser Permanente is an integrated managed care consortium, based in Oakland, California, United States.KP health connect application offers an option to maintain the 
Data related to the patient in an organized way. Worked on the Citrix Hosted Application for the California North Region with the Integrated KP Health connect in resolving the issues of the clients.
Performed Manual Testing of the Application and also the Incident management tool-Remedy for the required operation.
Roles & Responsibilities:
· Worked on Ticketing Tools like Remedy V7.0 for Incident Management,Testing the functionality.
· Was involved in testing the Integration features, User acceptance testing, for the Remedy upgrade from v6.3 to v7.
· Closely monitored the Applications in KP Environment for issues related to the Health Connect.
· Involved in testing of Citrix servers for Group Policy settings,Licensce,Administrator permissions & Basic trouble shooting issues.
· Good exposure in Client Interaction,On-Calls in resolving issues.
· Experienced  on ITIL methodology and was involved in Incident Management & all GDF practices.
EDUCATIONAL QUALIFICATION:
B.E in Information Science from Reva Institute of Technology- Bangalore.
Year of Passing-2010
PUC from VidyaMandirInd Pre-University College. Year of Passing-2006
SSLC from HymamshuJyothi Kala Peetha. Year of passing-2004
